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Questionnaire summary
The Hirael flood alleviation scheme aims to deliver a high-quality, future proofed
flood defence with the goal of providing a 1 in 100 year standard of protection for
homes and businesses along the seafront in Hirael, Bangor.
Following extensive screening, options consideration, outline designs and discussions
with key stakeholders, a short list of options was devised and presented to the
public in the form of a website, rather than the usual in-person meetings due to the
COVID-19 pandemic. This allowed those concerned with the project to instantly
engage with the information provided; the website was publicised across multiple
social media platforms with the aim of capturing a broad demographic.
In total, 728 people viewed the website, of which 188 engaged with our
questionnaire, with mostly positive comments. Generally, there is enthusiasm
from the public for this project, with many viewing it as a means to further develop
the area and make it more attractive. Unfortunately, only 66/188 or 35.1% of
responders fully completed the questionnaire, the reason for this is not clear,
but it may be a combination of respondents not having time to complete the survey
or possibly that some did not feel the questions asked were relevant to them. In
terms of demographic, 24.6% of responders were under the age of 35; a higher
proportion in this age group than would be expected to attend traditional drop-in
sessions in person.
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Other inputs
The consultation gained the attention of several concerned parties, especially with
regards to preserving and enhancing awareness of the area’s cultural heritage. The
promenade was home to an Italian prisoners of war camp during the 2nd World
War, and was also the site of significant anti-tank and invasion defences, which many
hope to preserve and raise awareness of through the scheme.
1. Fig tree
During the period where the promenade hosted the prisoners of war camp, a
fig tree was planted in the sea wall by the soldiers. We were contacted by Mr
Ian Sturrock whose company specialises in selling Welsh Fruit Trees. He
hopes to raise awareness of the tree, and to preserve the legacy of the camp
through the re-plantation of the tree via cuttings from the original, which still
grows from the sea wall today. There may be opportunities to provide
information on the history of Hirael as part of the scheme.
2. Tank traps
A representative from the National Trust Archaeology team, and also
working with Cadw and the Gwynedd Archaeological Trust contacted us
regarding the preservation of wartime defences in the area. The defences
were recycled after the war and now compose various sections of the
promenade in the form of walls and seating, and are set to be replaced in the
new scheme. He hopes they can be preserved and used in a public exhibition
elsewhere, and hopes the scheme may contain information boards along the
frontage to raise awareness of Hirael’s interesting past.

The remnants of the tank traps, and the fig tree
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Questionnaire

Demographics
The following figures (from a total of 66 full responses) illustrate the demographics
of the responders to the questionnaire.
What is your first language?
5

What is your gender?

2

7

30
35
24
29

English

Welsh

Both

Other

Male

Female

What is your age group?
5%

11%

10%

14%
18%

16%

26%
16-24

25-34

35-44

45-54

55-64

65-74

75+

Prefer not to say
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Questionnaire
General support
The following figures (from a total of 66 full responses) illustrate the questions
which aimed to gauge the general support of the responders for the scheme. A
rating of 1 denotes a deeply unfavourable opinion, whereas 5 denotes a highly
favourable opinion.
What is your view on the overall appearance
of the scheme being proposed (1-5)?

To what extent do you agree with the
location of the new defences (1-5)?
5
4
3

5

2

3

1

4
0

10

20

32

4

20

Rating (1-5)

Rating (1-5)

5

34

30

40

20

3

14

2

2

1

2
0

Number of responders

10

20

30

Number of responders

Do you support the options that are being proposed, and their
objectives?
2

9

55
Not sure

Yes

No

40
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Questionnaire
What other aspects would you like to see as part of the
scheme?
The following figures (from a total of 66 full responses) illustrate the questions
which aimed to gauge which additional benefits (other than flood defences) the
responders would like to see delivered as part of the scheme.
Would you like to see the following as part of the scheme?
Improved sea access

26

Commercial outlet provision

40
33

33

Historical information

41

Community art installation

25

22

Cycle track extension

44
37

More parking

29

11

55

Coastal path improvement

46

More seating

20
58
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Additional comments (generalised)
Do you have any comments regarding the options being proposed?
 Many comments regarding the improvement of the promenade’s appearance,
and the need to improve its appearance through improved seating, signposts,
information boards and recreational spaces
 Many raise concerns regarding the height of the new wall, which may block
the view, and some suggest raising the level of the footpath
 Many recognise the threat posed by rising sea levels, and welcome the new
defences, although some remain sceptical due to the lack of any serious
flooding incidences in the last few decades
Do you have any further comments you wish to make?
 Strong feeling that the scheme has the potential to be much more than a flood
defence, and would like it to tie in more to Bangor, and to help boost tourism
 Many enthusiastic comments regarding the provision for commercial outlets
along the promenade, though 50% do not wish to see this delivered as part of
the scheme (see page 5)
 Further commentary on the loss of the sea view for children and disabled
persons
 Many would like to see the history of Hirael bay promoted, especially with
regards to the Slate industry and the 2nd World War
 Many would like more bins for litter and dog fouling
 Many enthusiastic comments regarding the linkage of the scheme to the
existing Lon Las Ogwen cycle path

Website stats
Website traffic statistics
The figures below provide a brief overview of the audience the website presenting
the scheme has reached. A total of 732 unique visits to the site have been made,
with 1,532 total visits and an average content engagement time of 8
minutes, 17 seconds as of 12/05/21.
Visitor’s home nation
The site was visited by people from 10 different countries, despite the page only
being advertised on Gwynedd Council social media pages, and via local community
groups and news outlets.

Timeline of user visits (last 30 days)
Prior to the composition of this report, the consultation was re-circulated on social
media, and elicited an immediate increase in viewership as seen below.
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Social media
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Facebook commentary
The majority of feedback regarding the social media advertisement of the
consultation was via Facebook comments, and reflect the commentary we received
directly via the questionnaire. The comments made have been summarised and
condensed below:
 There is a need to do more with the project than simply installing a flood
defence. There is an opportunity to rejuvenate a part of Bangor that has been
neglected
 The promenade is in desperate need of visual improvement and more
community amenities are needed
 This project should tie in with the coastal path and cycleway at Port Penrhyn

Recommendation
Overall, the commentary received seems to largely focus on the area’s social and
economic development rather than express concern for the risk of flooding to property.
This is likely due to the lack of any significant flood events in the past few decades.
Going forward, to ensure productive community engagement with the project, it will be
vital to effectively communicate the flood risk aspect of the project. In addition, it
seems people will be greatly unsatisfied if the project is unable to deliver tangible
community benefits beyond flood defence, such as seating, more litter bins,
and improvements to the coastal path for example.

Initial response

Concept drawing
Following the consultation, a concept drawing was put together by one of YGC’s
engineers outlining how some of the suggestions put forward could be integrated
into the scheme. This concept drawing has been published on the website with the
clear disclaimer that the plan is subject to change.
Please see the plan below:
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